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Letter from the Author

To me, the social world, as well as the field of sociology that studies that world, is always
interesting, exciting, and ever-changing. My goal in this newly revised third edition of
Introduction to Sociology is not only to introduce YOU, the student, to sociology, but also to
discuss what has made sociology my lifelong passion. My hope is that readers of this text learn a
good deal about the social world from the perspective of sociology, as well as get at least a sense
of why I am so passionate about it. Please let me explain how this book is, in many ways, an
expression of that passion as well as of my personal sociological journey.

My initial interests in the field were the sociology of work and of organizations, but I was quickly
drawn to sociological theory and how even the most classical theories were relevant to, and at
play in, my everyday life—and yours. This interest came to fruition in the publication of The
McDonaldization of Society in 1993 (the eighth edition of that book was published in 2015, and a
ninth edition is planned). In that book I apply and expand upon the famous classic theoretical ideas
of Max Weber on rationality. I saw those 1deas at work in my local fast-food restaurant, as well as
in many other contemporary settings. The major themes addressed in The McDonaldization of
Society are prominent in this textbook, especially in the boxes scattered throughout its pages.

Journalists often interview me on the ideas behind “McDonaldization” and these experiences have
allowed me to better appreciate “public sociology,” the impact of sociologists’ work on the larger
public. Public sociology is of increasing importance, and in this text I highlight not only the
writings of sociologists whose work has had a significant public impact but also the work of
journalists that is implicitly, and sometimes explicitly, sociological in nature.

After the publication of The McDonaldization of Society, my thinking and research moved in many
related and interesting directions, and these interests are manifest throughout this text. I grew very
interested in consumption and, more specifically, was drawn to the study of credit cards, which
inspired Expressing America: A Critique of the Global Credit Card Society. 1 was surprised by
the number of my undergraduate students who maintained one or more credit card accounts. I was
also distressed by their fears of growing indebtedness (in hindsight perhaps a harbinger of the
Great Recession). Also in the area of consumption, I authored Enchanting a Disenchanted World:
Continuity and Change in the Cathedrals of Consumption. Shopping malls, theme parks such as
Disney World, Las Vegas—style casinos, and cruise ships are all “cathedrals of consumption,”
which lure consumers and lead them to overspend and to go deeply into debt.

Later, as I reflected on my research on fast-food restaurants, credit cards, and cathedrals of
consumption, I was drawn to a fascinating newly emerging area of sociology—globalization. This
led me to write The Globalization of Nothing and Globalization: A Basic Text. I realized that all
of the phenomena of interest to me had been pioneered in the United States but had spread rapidly
throughout much of the world. Accordingly, this book includes a strong emphasis on globalization,
with the hope that students will better understand that process and better appreciate their roles
within our increasingly globalized world.

Most recently, my sociological journey has led me to the Internet, especially social networking
sites such as Facebook, Twitter, and Pinterest. Internet sites are highly rationalized (or
McDonaldized), are often places to consume (e.g., eBay, Amazon), and are all globalized



(Facebook alone has more than one billion users throughout the world). Throughout this book—in
boxes headed “Digital Living” and in the narrative—the sociological implications of the Internet
are discussed and explained; there is much in this topic for students to contemplate.

The above describes much of my personal sociological journey. I hope that this book will provide
YOU with a starting point to begin your own personal sociological journey, to examine your social
world critically, and to develop your own sociological ideas and opinions. It is my hope that this
book better equips you to see the social world in a different way and, more important, to use the
ideas discussed here to help to create a better world.

George Ritzer

University of Maryland
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